
There are times when we inevitably find
ourselves having to navigate difficult
conversations such as dealing with a
discourteous client, asking for a pay rise
or flexible working arrangements or
disclosing that you have made a mistake
to your employer or client. 

Our experienced panelists will discuss
how they have approached these tough
conversations in the workplace.
Moderated by Danielle Pastoors, this
session is aimed at equipping members
of the profession with helpful skills and
strategies. 

Places are limited so get in quick to
secure your ticket!

Date: 

Time: 

Location: 

Cost: 

Register: 

This event is proudly sponsored by KHQ
Lawyers.  

RUTENDO MUCHINGURI is a barrister with a broad
commercial and public law practice with a focus on
contract, insolvency, planning and building and
construction matters. Prior to being called to the bar,
Rutendo worked in private practice, was an associate in
the Supreme Court of Victoria and practiced at the
Office of Public Prosecutions. Rutendo is a co-founder
and Steering Committee member of the African
Australian Legal Network (AALN).

ELSIE LOH is a Co-General Counsel of the Victorian
Department of Families, Fairness and Housing (DFFH).  
She co-leads a team of lawyers who is responsible for
providing legal advice and representation to DFFH,
which is responsible for policy areas affecting our most
vulnerable Victorians. This includes in the areas of child
protection, housing and homelessness, family violence,
and equality. Elsie has primarily practised in public law
throughout her legal career and has represented non-
government clients as well as the Commonwealth and
Victorian governments. 

CLAIRE BROWN is a Principal Solicitor in the
Workplace Relations & Safety team at KHQ Lawyers.
Claire joined KHQ in 2014 with over fourteen years’
experience in operational workplace relations and HR
across a wide range of industries, including transport
and logistics, mining and resources, emergency
services, health and education. 

MENOZ BOWLER is an Accredited Specialist in
Criminal Law who has extensive experience in youth
crime, child protection and adult summary crime. Menoz
has always practiced in community law starting out as a
volunteer and making her way to Principal Lawyer prior
to practicing at Victoria Legal Aid and the Victorian
Aboriginal Legal Service in their youth crime team. 

TOUGH TALKS
Navigating difficult conversations in the workplace

Thursday 10 November 2022

5:30pm - registrations
6:00pm to 7:00pm - panel 
7:00pm to 8:00pm - networking

KHQ Lawyers
Level 4/600 Bourke Street,
Melbourne VIC 3000 

Free for VWL members 
$15 for non-members

www.vwl.asn.au/events-3

https://protect-au.mimecast.com/s/IeYuCQnMNzFkvA9WiPNbJy?domain=vwl.asn.au

